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PRE-SITE SURVEY
The pre-site survey, as well as a risk assessment, is conducted
prior to undertaking any flight for safety purposes as well
ensuring all flights are thoroughly planned. These include
reviews for:
Weather
Hazards (high intensity radio transmissions, gas venting etc.)
Type of terrain
Restrictions (nuclear power stations, prisons etc.)
Sensitivities (recreational areas)
Local habitation
Permissions (local authority, landowner)
Proximity to airports and roads
Take-off and landing positions
Acquisition of additional information

ON-SITE SURVEY AND BRIEF
The on-site survey is undertaken on the day of the flight to
ensure the area is safe for flying and the conditions are suitable.
Once the on-site survey has been completed, the client on site is
briefed on the health and safety regulations, as well as the
emergency procedures.
During a flight, the Flight Operator will remain at the take-off
and landing area at all times, viewing the flight through a Smart
Device and controlling the movement and position of the SUAV
(Drone) with the controller. The Flight Observer may move
around to ensure the SUAV (Drone) is kept within a visual line of
sight at all times, as well as observing for any potential risks
such as people walking into the area of the SUAV (Drone).

LIMITATIONS: DRONE CODE
As SUAV (Drone) operators, there are specific rules and
limitations we must abide by as set out by the CAA (Civil
Aviation Authority). These include:
The aircraft must always be in sight
Flying at a maximum height of 400ft and a safe distance
from airports and airfields
Never fly within an air restriction zone
Not to fly within 50m of people not under our control
Not to fly within 150m of a crowd of 1,000 people or more
Not to fly within 150m of a built up area or directly over a
built up area
To ensure all our SUAV's (Drones) have our valid operator
ID's clearly visible on the aircraft(s)
To have emergency procedure equipment available on site

PERMISSION AND INSURANCE
In order to fly SUAV's (Drones) commercially and safely in the
UK, all operators must be issued a valid PfCO from the CAA
(Civil Aviation Authority). This is obtained after passing a series
of exams and constructing an Operations Manual which is
considered the 'bible' for operators and outlines all of the
safety and operation procedures. At MS Productions we hold a
valid PfCO, we ensure our Operations Manual is with us for
every project we undertake, and we always fly within the laws
set out by the CAA helping us to maintain the highest standards
for health and safety.
We are insured for every flight we undertake by a recognised
UK insurer for SUAV operations. The insurance information can
be provided to clients prior to conducting a flight.

SERVICES
Our aerial services come in a variety of forms including:
Cinematic film footage edited and colour enhanced
High quality photographs
Building/roof inspections inc. images, quality report and
specific measurements as requested
Land/agricultural surveys inc. quality report, measurements
and elevation levels
3D Models of buildings and structures inc. measurements
Houses sales by supporting Sales Agents through video
content and photographs
Wildlife/Natural History film footage and photographs
Travel video content and photographs
Advertising inc. the ability to track moving objects or people
Weddings and events inc. video content and photographs

THE WEATHER
SUAV's (Drones) cannot fly in rain. Likewise, they cannot fly in
conditions involving high winds. We will check the weather
forecast a week prior to undertaking a flight, and then
subsequently 4 days prior and 2 days prior to the flight.
If unsuitable conditions are apparent for flying then we will
agree alternative dates for the flight. This may include
undertaking the flight on the same day and rearranging the
time from a morning to an afternoon for example, or
alternatively rearranging the date of the flight to one that is
suitable for both parties.
We aim to provide the most effective customer service for our
clients at every opportunity.

DELIVERY
The delivery of each and every project is important and we
value providing the client with a quick turnaround, which
varies depending on the size and complexity of a project.
SUAV (Drone) projects are delivered to clients in various ways.
Photographs are delivered in JPEG format. Surveys,
inspections, and 3D Models are delivered with JPEG images,
PDF reports, a Google Earth KMZ file, and potentially as a
video. Films are delivered in the MP4 or MOV format as 4K or
1080p quality (unless otherwise requested).
All of the project material is delivered online via a secure file
transfer service such as Dropbox or WeTransfer, unless agreed
otherwise by both parties.

COPYRIGHT
MS Productions retains the copyright to all images taken with
our SUAV's (Drones), unless agreed otherwise.
All clients who use our services are able to use the content we
provide for any of their requirements including marketing,
online and social media, promotion, print etc. However, clients
are not permitted to re-sell the media content, unless agreed
upon beforehand through written consent from
MS Productions.
Furthermore, MS Productions hold the rights to use any media
content we create for our own promotion such as showreels
website content etc. unless agreed otherwise by the client
through a written agreement.
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